
Being connected to a like-minded business
community provides us with the support of
the team in IEA and opportunities to connect
with our fellow members. 
We can provide IEA members with expert
knowledge on the specific issues that are
impacting them.
Peninsula enables IEA members to focus on
their business growth and bottom line by
providing HR and health & safety support
when they need it, 

What is Peninsula’s top 3 reasons for
Partnering with the IEA? 

1.

2.

3.

Explain Peninsula Deals & Discounts
offering to IEA members?

We’re offering all IEA members a 10% discount
on HR and Health & Safety packages. These
packages include services such as bespoke
documentation creation, litigation
representation, and use of our award-winning
online HR software BrightHR and health & safety
management tool BrightSafe. 

Why should IEA members partner with
Peninsula?

Since establishing our first Irish office in 1997,
Peninsula has grown to become Ireland’s leading
HR and health & safety support provider. With
over 120 staff serving more than 7,000 clients, our
24/7 support services help more businesses
across Ireland than any other provider.

Our services include our award-winning BrightHR
software which has helped our clients and
partners to remotely manage HR issues like
redundancy processes and annual leave
management, while our latest tool VaccTrak
helps with the rollout of the COVID-19 vaccine.
These resources show how we try to constantly
innovate and provide our clients with solutions to
their challenges. 

We also keep the wellbeing of our clients’ and
partners’ employees in mind by including an
Employee Assistance Programme (EAP) as one of
our services. This EAP has been particularly
helpful with the many challenges of the past
year. 

What matters most to Peninsula is the growth
and success of our clients’ and partners’
businesses, and our team works tirelessly to help
them achieve this. 

Tell us something unique about Peninsula? 

While Peninsula has global reach, we also have a
strong local presence. We’re part of a wider group
that consists of several businesses that each
provide a unique service to business owners and
employers. That includes BrightHR who provide
an online tool that allows employers to manage
their day-to-day HR, and Health Assured who
operate an Employee Assistance Programme
which is used by more than 10 million people in
the UK and Ireland. 

What strategies have Peninsula taken on to
maximise business recovery? 

One of the most important strategies taken on to
maximise business recovery is to constantly
adapt our services to the changing world. We
maintained our outstanding service throughout
the pandemic and are always looking for ways to
further improve. We’ve done this even while
many of our employees worked remotely.

We placed particular focus on retaining our staff
as we had built quite a strong and unified team
here. That meant having to adapt to new ways of
working, such as remote and hybrid working,
while also giving employees greater ownership of
their roles. This in turn has shown our staff that
Peninsula is the best place for them to flourish. 

We’ve also greatly strengthened our partner
relationships. We’ve done this by providing
regular updates on the latest changes that affect
their business, such as new health & safety
measures and legislative changes. 

Lastly, we’ve developed and added to software
that we offer, such as BrightHR. BrightHR
provides a range of resources, from holiday and
rota planning to health & safety software
designed to help businesses through their day-
to-day challenges. This is incredibly useful
software, both for the present and the future. 

How has Peninsula faced Covid-19?

Over the past 18 months, Peninsula has faced
many challenges while working through multiple
lockdowns and the easing of restrictions.
Nevertheless, we’ve consistently provided expert
HR and health & safety support to over 7,000
clients across Ireland.

We set employees up to work remotely but, as an
essential business, also brought certain teams
back to our offices in Dublin, Cork, and Belfast
when we were permitted to do so. To do this, we
adapted our office spaces to align with Work
Safely Protocol measures to ensure the health
and safety of staff and visitors. 

We continually expanded our client resources to
include online HR and health & safety software
and delivered webinars as face-to-face events
weren’t allowed. We also provided regular
updates to our clients and partners throughout
Ireland so they could keep their members
informed. This was achieved through our online
events and regular content briefings.

Throughout the COVID-19 pandemic and
restrictions, Peninsula as a whole showed great
resilience and adaptability during what was an
unpredictable time. 

What challenges has the last year brought
and how has Peninsula overcome them? 

Workplace health & safety posed various
challenges for us. When phasing employees back
into our offices, for instance, we had to be sure to
create a safe place for everyone to work. This
required careful planning, broad communication,
and excellent teamwork to complete.

Social distancing is another challenge we’ve had
to deal with. Internally, we implemented
measures to make sure staff were safe and the
way we interfaced with clients also shifted online
to a large extent. IT upgrades that were
scheduled to take years were completed in
months. 

Like many businesses, many of our staff moved to
working remotely during the restrictions. To keep
communication channels as open as possible
with both staff and clients, we relied heavily on
video calls, screen sharing, and virtual
consultations. We reminded staff of the
availability of our Employee Assistance
Programme (EAP) and, to maintain relationships
and moral, frequently held online social events
such as quizzes. We also had to ensure the health
& safety of our remote workers which required us
to conduct many risk assessments. The same can
be said for those who worked a hybrid routine,
whereby they split their time between the office
and the home. We had to take every precaution
to ensure our offices adhere to health & safety
standards at all times.

It’s been a challenge to adapt to this new way of
working but thankfully our staff and business
model have shown great adaptability to ensure
that service levels never dipped.

What lessons has Peninsula learned over the
past year?

One of the more enduring lessons Peninsula has
learned over the past year is that we must always
be ready to react and adapt to unpredictable
situations. The coronavirus pandemic swept its
way across the globe and unfortunately, some
businesses found it more difficult to adapt than
others. We now know how quickly business
operations can be halted and we’ll take every
precaution to ensure we’re prepared for whatever
comes next. This in turn will enable us to better
support our clients, partners, and their members. 

The importance of effective communication and
teamwork, both internally and throughout the
broader business, was something we were
reminded of daily. We had to maintain contact
with one another and ensure that, where
necessary, staff were kept up to date on relevant
matters. The same can be said for our clients,
businesses that relied on our guidance to work
through this difficult period. 

Is sustainability a strategic priority for your
organisation?

Yes, sustainability has always been a strategic
priority at Peninsula. We take all reasonable steps
to manage our operations, minimise our
environmental impact, and promote good
environmental practices. We set and follow high
standards in energy efficiency and safety and
promote responsible and sustainable methods of
energy efficiency. We regularly review our
business practices and performance to identify
how we can improve our energy efficiency,
minimise packaging, and reduce water usage,
waste disposal, and air emissions.

We’re committed to improving our performance
with regard to sustainability. We consider
technical developments, changing scientific
evidence, costs and client concerns and
expectations when developing new social and
environmental policies and procedures.
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David Stanley
Business Development  Manager

Over 7,000 businesses use Peninsula’s
award-winning service which is delivered by
a team of expert CIPD qualified advisors.
They recognise that the cost of having a HR
professional on staff is too high for most
small businesses. With Peninsula, you will
have 24-hour access to HR and employment
law expertise at a fraction of the cost. While
HR and employment law was Peninsula’s
first specialism, their services now cover
health & safety management, litigation
representation, employee wellbeing, and
much more

 David  Stanley
 Business Development Manager

 
T: +353870901572

E: david.stanley@peninsula-ie.com
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