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The Irish Exporters Association (IEA) is the voice of the Irish exporting industry. Representing more than 
500 companies across the exporting industry, the IEA works with regional, national and European poli-
cymakers to create the legal framework that fosters Irish exports around the world.  

To drive and support the growth and development of all exporting businesses based in Ireland the IEA 
provides its members with an all-island platform of enhanced information and knowledge sharing and 
consular services. 

As an open, free-trading nation at Europe’s periphery, Ireland’s economic performance heavily depends  
on the influence of external factors and the competitiveness of Ireland’s economy and indigenous busi-
nesses relative to their closest competitors. We are in the midst of a global transformation in the inter-
national economic landscape.  

For our members to continue their global success story, it is critical for the Irish business community 
as well as local and national Government to ensure the right legislative and economic framework which 
fosters Irish exports and anticipates and responds to the shifts in the global demand and supply chains. 

We call on the Government to develop a holistic approach to fostering the competitiveness of exporting 
businesses based in Ireland particularly SMEs and those privately-owned. To enable a more competitive 
framework, the Government should create the right framework and economic conditions to support 
Irish entrepreneurs when competing in today’s globalised trade environment.  

Key recommendations: 
• Create a level-playing field for Irish entrepreneurs 
• Address the structural shortcomings in Ireland’s corporate insurance system 
• Address the shortcomings in Ireland’s national planning system 
• Develop a diversity standard/certification register at national level 
• Increase investment in digital infrastructure 



 

 

Create a level-playing field for Irish entrepreneurs  
Entrepreneurial innovations are a key driver of Ireland’s indigenous growth and, indeed, the sustained 
economic growth since the economic downturn almost a decade ago. In an economy as reliant on for-
eign direct investment as Ireland’s, supporting a strong indigenous economy helps to reduce our over-
reliance on the substantial FDI streams. Supporting a strong indigenous economy, and the Irish entre-
preneurs fostering it, can be an added mitigating measure to insulate Ireland from global economic un-
certainties.  

The IEA calls on Government and the Minister for Finance to use Budget 2020 to promote a business-
friendly environment that encourages and stimulates investment and entrepreneurial risk-taking.  

Despite a few prominent private Irish companies growing to acclaimed international success, many ex-
port-orientated start-ups and small enterprises (SME) fail to grow large enough to establish a signifi-
cant export presence. Access to finance, the rising costs of insurance and exchequer supports through 
the fiscal system remain significant barriers to growth for Ireland’s entrepreneurs.   

To fully support Irish entrepreneurs and maximise their potential, the Government must finally ensure a 
true economic level playing field between the self-employed and those currently paying PAYE by align-
ing the Earned Income Tax Credit.  

Ireland’s SME policy should focus on assisting export-orientated businesses to innovate and scale their 
operations to succeed internationally. To do this, we urge the Government and Minister for Finance to 
radically adjust the Capital Gains Tax (CGT) scheme through an increase in the Enterprise Relief ceiling 
from €1m to €10m, while also introducing a reduced CGT rate. The introduction of such measures will 
significantly boost indigenous business investment.  

 

Address the structural shortcomings in Ireland’s corporate insurance system 
Recent increases in the cost of insurance premiums have become a substantial concern for businesses 
operating in Ireland. In the face of an already competitive global economy with profit margins tighten-
ing, Ireland’s out-of-hand corporate insurance costs could threaten the very viability of Ireland’s busi-
ness community.  

We recognise the different market dimensions driving this recent direction. However, we equally note 
the need for stronger legal guidance and enforcement to ensure greater transparency and that only 
credible insurance claims are brought forward. In this context, we call on the Government to address 
the relative ease with which insurance companies address certain questionable claims cases out of 
court. As a result, and in order to pre-emptively ‘protect’ themselves from fraudulent cases, insurance 
companies appear to choose raising insurance premiums across the board. This behaviour subsequently 
punishes all businesses in Ireland rather than addressing the underlying claims culture and lack of en-
forcement for fraudulent claims. 

The IEA urgently calls on the Government to review the current insurance system and put in place 
stronger protections through legislative measures to restore a functioning corporate insurance system 
that works for all.  

 

Increase transparency and reduce costs in the Irish Planning system 
In order to stay globally competitive and respond to new and changing demands, it is crucial for the 
business community to be able to respond in good time. This includes but may not be limited to the 
timely development of new space for manufacturing and warehousing of goods for exporting.  

However, Ireland’s planning system is in urgent need of reform, with the process of the current system 
considered too burdensome, costly and in-transparent. The structural shortcomings of the current sys-



 

 

tem have made it too easy to object to developments critical to the competitiveness of the Irish econo-
my and Irish businesses.  

As has been observed with a number of development projects by FDI companies being either rejected 
or significantly delayed, it has become too easy to halt or significantly delay new building projects 
through the process of legal objections. While we do support the right for legal objections to planned 
projects, the lack of clear guidance and transparency throughout the process often leads to significant 
delays and costs for the builders, including exporting businesses looking to expand their operations. In 
this context, this may undermine Ireland’s destination for foreign direct investment (FDI) and attach a 
negative stigma towards the ability to build for business needs in Ireland.    

The Government already has the necessary instruments at hand to improve some of the shortcomings 
in the process through two Statutory Instruments, namely SI 254 and SI 255 of 2016 on rules of the Su-
perior Court (conduct of trials). In the rulings by the Superior Court aim to significantly improve the 
transparency of the process. As of August 2019, however, the Statutory Instruments are yet to be im-
plemented by the Government.  

The IEA National Competitiveness Group calls on the Government to expedite the implementation pro-
cess of SIs 254 and 255 in order to provide companies with greater certainty and transparency through-
out the planning process.  

In this context, we urge to Government to consider the implementation of a preliminary decision (PD) 
procedures to further increase process transparency as well as reducing the associated time delay and 
costs of legal procedures. 

 

Develop a diversity standard/certification register at national level 
The IEA greatly supports and welcomes the global drive towards promoting greater diversity and inclu-
sion in the workforce and creating an open working environment that fosters diversity and inclusivity. 
When people from diverse backgrounds with different points of view come together, it can create im-
mense value for the overall success of businesses and society overall. 

As of 2017, Ireland was the 5th largest recipient of foreign direct investment (FDI) in the European Union 
with multinational investment contributing €744b to the Irish economy. This contribution has been a 
significant contributor to the success of the Irish economy over the past decades with many Irish pri-
vate and/or family owned businesses developing close supply chain partnerships with the FDI commu-
nity. As part of the global drive towards greater diversity and inclusion, several multinational companies 
today have diversity requirements for business partnerships they enter.  

The Centre for Diversity Ireland, a not-for-profit supported by Dublin City University (DCU) Centre of 
Excellence for Diversity and Inclusion, recently introduced the first all-encompassing Diversity and In-
clusion mark for Irish businesses. The mark “recognises and effectively manages people’s different 
skills; abilities, experiences, perspectives, backgrounds, needs, issues, barriers, family and personal cir-
cumstances”.  

However, Ireland currently does not recognise private and/or family owned Irish businesses as a diverse 
category. Equally, Ireland currently does not have a centralised, government-led diversity register to 
certify businesses. This lack of a central register may thus result in privately and/or family owned Irish 
businesses missing out on potential lucrative partnerships with multinational companies who must sat-
isfy global diversity requirements.  

 

Increase investment in digital infrastructure 
Digital technology is shaping the future of global trade and investment. Changing dynamics in customer 
preferences and demands for tailor-made, optimised and global just-in-time supply chains are putting 
significant pressures traders to stay up-to-date with the latest technological developments in order to 



 

 

remain competitive and retain their clients. Exporting businesses incur significant costs through the 
need to consistently adopt new technologies and ensure their safety and data protection compliance.  

Increased demand for online shopping directly from the manufacturer, the use of automated data ex-
change systems, cloud computing, big data and open source operating systems can all help businesses 
in reducing operating costs and streamline their international supply chain management.  

With new advancements in robotics, additive manufacturing/3D printing, big data and analytics or 
blockchain, innovations in manufacturing and business operations are giving rise to a digital revolution 
or traditional industry. In order to compete and lead in a digitalised industry requires secure, robust and 
scalable ICT infrastructure, data centres and 5G communications connectivity.  

The export trade sector, in particular, is undergoing a rapid digitalisation to facilitate fast, convenient 
and transparent customs operations and manage complex global supply chains at a fraction of the time 
and traditional manpower needs.  

The Irish Exporters Association calls on the Government to ensure that necessary resources are put in 
place to update crucial digital customs services in line with the requirements of the EU’s Union Cus-
toms Code (UCC) framework. Moreover, we call on the Government to create a technologically-neutral 
and future-proof regulatory environment that fosters and promotes the use of innovative digital solu-
tions in the manufacturing, supply chain management and transportation sectors.  

The increasing digitalisation of transport, in particular, is expected to bring profound changes to the 
global export and transport industries. From drones, autonomous driving and electrified haulage trucks 
to connected transport infrastructure, future technological changes in the transport sector will require 
significant public planning and state resources.  

With market requirements and technological advancements moving at rapid pace, we call on the Gov-
ernment to undertake an impact analysis on the effects of digitalisation on the transport sector and 
develop a strategic roadmap setting out concrete actions.  
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